
WRITING COPY FOR 
YOUR WEBSITE

THE NON-WRITERS GUIDE TO



Why is it hard?





writing for websites 
is different



this is NOT 
how it works!

WEBSITE

CONTENT



How do we…
provide the right kind of information  
to customers and prospects

ensure success with the website 
project—saving time, money, and sanity

make the writing process easier



agenda
components of a customer-centric website

content framework

writing-to-launch process

Q&A



customer-centric 
websites



global and consistent navigation



global and consistent navigation



responsive design



natural language



clear calls-to-action



clear calls-to-action



easy to find contact information



content framework



Content FrameworkContent Framework

MICROCOPY

MACROCOPY

the big questions

labels for 
buttons  

and menus

form 
directions 

error 
messages

privacy 
notices and 
disclaimers

photo 
captions

payment 
instructions

product / service offering contact about

blog resources FAQsproof points press & media

homepage



What are our core beliefs? 

Who are we trying to do business with? 

What do they believe?

Why should they care? What do they 
need from us?

How should they get involved?

Where are they located so we know 
where to reach them?

the big questions

questions to guide your writingCONTENT FRAMEWORK
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Name of product / service

What are its parts, function, steps? What does it do? 
(features)

What problem does it solve? What does someone get 
when they use your product / service? What are the 
outcomes? (benefits)

product / service offering

questions to guide your writingCONTENT FRAMEWORK



Give examples of how someone has been impacted by 
your product / service. What were they like before? How 
are they different after?

What is your process? What does someone need to do 
at each stage?

What questions do people commonly have about your 
product / service?

product / service offering

questions to guide your writingCONTENT FRAMEWORK



What does someone need to know to start working 
with you?

What does it cost?

How do they get it? Where can they buy? How do they 
make a reservation or make an appointment?

product / service offering

questions to guide your writingCONTENT FRAMEWORK



benefit-oriented 
headline

benefit-oriented 
subhead

service 
description

impact story

details

call to action

product / service offering – example

features



consider what information to include: 
phone

email

mailing address

physical address

social media links

email list sign-up 

contact

questions to guide your writingCONTENT FRAMEWORK



How do you prefer someone contact you? 

If you want a form, what information do you want them 
to provide you? What fields are required before the form 
can be submitted?

What do you want them to do next after they’ve 
submitted the form? What should they expect?

contact

questions to guide your writingCONTENT FRAMEWORK



contact – example



about
What makes your organization unique? 

When people ask you what you do, what do you tell them?

When you ask people what you do, what do they say? 

What is your favorite part of the work you do? How has 
this evolved over time? 

How was your company founded? When? Why?

questions to guide your writingCONTENT FRAMEWORK



What led you to do the work you’re doing now?

What do you hope will happen because of the work 
you’re doing? 

Who is on your team?
title

responsibilities

experience

education

strengths

passions and interests

about

questions to guide your writingCONTENT FRAMEWORK



What are the problems you see in your industry?

What are typical customer challenges?

What is your perspective on the type of work you do?

blog

questions to guide your writingCONTENT FRAMEWORK



What are common questions that 
people have about the work you do?

What things do you find yourself 
explaining over and over again?

frequently asked  
questions

questions to guide your writingCONTENT FRAMEWORK



Do you have any of these to include?
presentations

publications

apps and software

worksheets

links to external resources

resources

questions to guide your writingCONTENT FRAMEWORK



proof points
Give a brief description of the situation.

What was the challenge the client was facing?

What did you do to solve their problem? What was your 
process?

What were the deliverables, impacts, and outcomes?

testimonials

reviews and ratings from other locations

questions to guide your writingCONTENT FRAMEWORK



Do you have any of these to include?
recognition & awards

press releases

mentions

logo and press kit

press & media

questions to guide your writingCONTENT FRAMEWORK



the first place comes last 

designed and organized for the ideal customer journey(s) 
through the information

homepage



homepage – example

introduction

navigation

tagline

offering #1

call-to-action offering #2

call-to-action

call-to-actionoffering #3

contact info



Content Framework

MICROCOPY

MACROCOPY

the big questions

labels for 
buttons  

and menus

form 
directions 

error 
messages

privacy 
notices and 
disclaimers

photo 
captions

payment 
instructions

product / service offering contact about company

blog resources FAQsproof points press & media

homepage



microcopy 
answers the questions your users 
have in the moment 

can dramatically enhance the user 
experience and increase conversion  
to action



microcopy – example



microcopy – example



MICROCOPY

MACROCOPY

Content Framework
the big questions

labels for 
buttons  

and menus

form 
directions 

error 
messages

privacy 
notices and 
disclaimers

photo 
captions

payment 
instructions

product / service offering contact about

blog resources FAQsproof points press & media

homepage



THE BIG QUESTIONS MACROCOPY MICROCOPY

Content Framework



writing-to-launch 
process



Writing-to-Launch Process

1
brain dump

2
synthesize

3
write first draft

4 
revise

5
protoype

7
test & launch

8
revise

6
build



1 2 3 4 5 6 7 8

brain dump
answer the questions 
from the content 
framework

get the perspectives of 
everyone on your team



synthesize
find the patterns

where are there 
inconsistencies?

where are there 
disagreements?

1 2 3 4 5 6 7 8



write first draft
write — don’t edit 

can be in bulleted form

can have simple stand-in 
headlines

use Google docs or other 
collaborative software

1 2 3 4 5 6 7 8



revise
do it yourself

schedule adequate time

get others to review 

hire a professional writer
give them your draft version

be prepared to provide additional 
documentation and answer more 
questions

+

2

1 2 3 4 5 6 7 8



prototype
where gaps in the user 
experience are revealed

tools
website drag & drop builders: 
Squarespace, Wix, or Weebly

user interface mock-up software: 
Invision or Justinmind

presentation software: Google Slide 
or PowerPoint

1 2 3 4 5 6 7 8



Mountain Sage Medicine Messaging Platform  
 

Active Memberships 
● Healthy People Alliance of Klickitat County (Board Member) 
● Mount Adams Chamber of Commerce 
● GO! Gorge Owned Business Network 
● Washington Association of Naturopathic Physicians 
 
 
 
 
SERVICE OFFERING 
 
Primary health issues treated 
Digestive complaints 
Hormone imbalances 
Fatigue 
Anxiety/ depression 
Frequent illness (colds, flu) 
Immune imbalances 
Fertilitiy 
Rashes 
Allergies 
ADHD, Autistic spectrum disorder 
 
Benefits 
● permanent resolution of chronic issues 
● feel good inside your body 
● move through this world with ease 
● feel the abundance of love that surrounds you all day every day 
● feel deep meaningful connections to the people around you 
● feel whole and complete 
● joyously and freely experience life 
● learning about your body so you’re less dependent on doctors 
● getting the tools needed for self-care 
● getting supported  
 
 
SUPPORTING STATEMENTS 
 
Patient with a 20+ year history of irritable bowel disease able to discontinue medications. 
Complete resolution of all digestive symptoms and regain strength, energy and overall 
wellbeing. (4 years to resolution) 
 
Patient with 20+ year history of itchy, painful, full-body skin wounds. Completely resolved. (2 
years to resolution) 
 
Patient with lifelong migrating symptoms of irritable bowel, migraines, chronic illness (flu-like), 
low energy, depression, and hypothyroidism, lost 50 lbs, restored digestive health, improve self 
esteem and became self aware. Symptoms of fatigue, chronic illness, depressed mood 
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the tools and support I provide, my patients have experienced great success with making 
behavioral changes that have resulted in a permanent resolution of their ailments or a reversal 
of negative physical conditions. 
 
I deliver full body and mind natural health care.  
As an ND I am trained both in natural and conventional medicine. I have the ability to diagnose 
and treat disease and refer within a large scope of practice compared to other allied health care 
practitioners. I am set up to spend substantial time with my patients to really understand the root 
of the health problem and make a comprehensive and individualized treatment plan.  
 
 
EXPERIENCE AND BACKGROUND 
 
Credentials 
Dr. Jennifer Silapie has a doctorate in Naturopathic Medicine and a Bachelor of Science in 
Biochemistry and Molecular Biology. In addition to her formal education, she brings with her 
experience as a research associate for a biopharmaceutical company which specialized in 
anti-cancer therapeutics. She has had additional training in craniosacral technique, intuitive 
counseling, as well as extensive mentorship in biotherapeutic drainage techniques. 
 
Medical Philosophies 
Dr. Silapie is deeply committed to naturopathic medicine and complete wellness. As an 
experienced naturopathic doctor, she has a firm belief that true wellness expands beyond 
individual health to include the health of family, local community and global community. 
Naturopathic medicine exceeds a career for Dr. Silapie; it is an integral part of her daily lifestyle. 
She strives to restore joy and love of life through health and wellbeing. Dr. Silapie believes we 
are all sages to our health and encourages patients to take an active role in their health care. 
 
To Dr. Silapie, the key to health is through supporting the body to heal itself through 
re-establishing, enhancing and supporting its natural rhythms. She is attentive and takes the 
time needed to listen to her patients’ stories. She tailors a wellness plan that supports the body 
through nutrition, sleep, movement, breath and gentle therapies that include biotheraputic 
drainage, herbal medicines, homeopathy, nutritional support, and body work techniques. She 
has a keen interest in human physiology to promote optional function of all organ systems and 
her  medical emphasis is hormone balance. 
 
Dr. Silapie also has a strong spiritual practice enriched with meditation which provides her a 
grounded and equanimous presence as a physician. She is an avid outdoor enthusiast and 
finds inspiration through observing nature. Amongst the kayaking community she is often 
referred to as “Dr. Jen.” 
 
Medical Advocacy 
Dr. Silapie is not only a naturopathic doctor but also an advocate for building a strong and 
nourishing therapeutic relationship to provide a comfortable environment for whole body health 
and healing. She aims to teach people about their body and health. She works with other 
practitioners in the community to provide well-rounded health care to each individual patient.  
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Is this always easy to do? No. But when we work together, I’ll give you the knowledge, the tools 
and the support to be successful with habitualizing healthy behaviors. 
 
(show testimonials here) 
 
 
 
ABOUT JENNIFER (short form) 
 
Meet Dr. Jennifer Silapie  
As a Naturopathic Doctor, I use gentle but effective methods to help you resolve chronic issues 
and achieve a greater level of wellness. I approach each person individually, taking the time 
required to listen to their unique healthy story so that I can customize a personalized health care 
plan that will help them successfully treat and prevent illness. Through our work together you 
will gain the knowledge and confidence to practice lifelong self-care that will bring you into a 
sustainable state of wellbeing.  
 
I believe personal health goes well beyond the person. If you desire a joyous life but feel stuck, 
my work will clear the obstacles. Ultimately my purpose is to help people discover, create, 
connect to and advance love—love for themselves, love for others and love for our planet—in 
their day-to-day lives. 
 
 
ABOUT JENNIFER (long form) 
 
Meet Dr. Jennifer Silapie 
I am a bridge between conventional medicine and natural medicine. 
As a Naturopathic Doctor (ND), I am a primary care physician with the knowledge and 
accreditation to properly diagnose, manage medications and provide natural solutions for health 
and wellbeing. With a deep respect for and educational training in scientific and evidence-based 
medicine, I have a keen understanding of human physiology (how the body works) and 
appreciation for the aspects of the human body and health that are not yet discovered or 
understood.  
 
I look for the root cause of the disease. 
I approach each person individually looking at their health history to properly diagnose, treat and 
prevent disease while working to promote wellness and wellbeing. I teach people to understand 
what their body is telling them so they can be less dependent on doctors and medications in the 
future. If a person does need medications or supplements for healing, I make sure they 
understand why they need such a prescription.  
 
I ask patients to take self-responsibility.  
The way I practice naturopathic medicine teaches people about all  the factors influencing their 
health—environmental toxicity, emotional toxicity, nutrient depletion and situational 
stressors—and how to minimize exposure and effects. I ask my patients to care for themselves 
and to change aspects of their lives that are no longer (or never was) serving them for the 
highest good. This can be scary or difficult for some—as any kind of change often is. But with 
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MSM INTRODUCTION (long version) 
 
Natural, personalized health care  
Many of our illnesses stem from outside influences such as environmental toxicity (plastics, 
industrial chemicals, pesticides, electromagnetic radiation, heavy metals etc.), emotional toxicity 
(poor relationships, childhood traumas), deplete nutrients (processed and artificial foods, food 
preservatives, contaminated drinking water), situational stressors (financial, accidents, 
sedentary lifestyle). Most of these cannot be fixed with a single “pill” or medication.  
 
[graphic] 
 
Medications may slow disease progression or palliate symptoms, but they rarely get to the root 
of the problem. Conventional medicine typically has strong financial ties to the pharmaceutical 
industry. If nothing about conventional medicine changes, people will continue to spend a lot of 
money on disease without real long-term improvement in their physical, emotional, mental or 
spiritual health. Without permenant resolution of their medical conditions, people can become 
increasingly dependent on medications and medical procedures. This is not sustainable for the 
individual, the people around them or the world.  
 
To be healthy, to feel well, to be happy is a whole body and mind experience that needs 
attention and understanding. Naturopathic medicine considers the whole person inside and out 
and uses a unique combination of therapies tailored to the condition and needs of every patient. 
It is a primary health care profession of high rigor that incorporates western and eastern healing 
modalities, scientific and empirical methodologies.  
 
As a Naturopathic Doctor (ND), I look at each person individually to properly diagnose, treat and 
prevent disease while working to promote wellness and wellbeing. Through a natural medical 
approach, I help you permanently resolve chronic problems and improve your capacity for 
staving off the niggling health issues that plague so many, like colds and flu and stomach upset. 
You will feel ease and wellbeing inside your body, and you will acquire the knowledge needed 
for lifelong self-care. 
 
When you begin to make more natural choices for your personal health then you will inevitably 
become aware of the toxicity that surrounds you and search for solutions to minimize the over 
arching problem. As an active consumer you will make the kinds of choices that extend healing 
to your family, your community, and the earth.  
 
It takes both of us 
For naturopathic medicine to be most effective, your active participation is required. Unlike 
conventional medical practices where something is done to you or you’re given something to 
take, naturopathic medicine involves prioritizing multiple healthy behaviors such as eating whole 
foods, moving the body, getting fresh air, laughing daily, resting the body, and drinking water 
daily. It involves removing personal roadblocks, correcting nutritional deficiencies, promoting 
optimal function of bodily systems, and being curious about the body and its various functions. It 
is an ongoing commitment to practicing self-care and self-love. 
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MSM OVERVIEW (very short version) 
 
(Mountain Sage Medicine logo) 
 
Optimal health through natural solutions 
At Mountain Sage Medicine, we look at each person individually to properly diagnose, treat and 
prevent disease while working to promote wellness and wellbeing. Through a natural medical 
approach, we help you permanently resolve chronic problems and improve your capacity for 
staving off the niggling health issues that plague so many, like colds and flu and stomach upset. 
You will feel ease and wellbeing inside your body, and you will acquire the knowledge needed 
for lifelong self-care. 
 
For more info or to schedule an appointment:  
(509) 808-6364   |    www.mountainsagemedicine.com 
 

 
 
*** canon version of content is on the Squarespace prototype ***  
 
 
MISSION / BELIEF STATEMENT 
 
A healthy and harmonious world is a product of healthy and harmonious individuals. If you have 
a strong sense of wellbeing through personal health, you have a greater capacity for 
compassion and can joyfully celebrate life. When you practice self-love and self-care, you are 
able to connect peacefully with others and with the natural world. Wellness and wellbeing allow 
you to feel more purposeful and free to design your optimal life. 
 
We believe personal health goes well beyond the person. If you desire a joyous life but feel 
stuck, our work helps to clear the obstacles. Ultimately our purpose is to help people discover, 
unveil, create, perpetuate, propel, evolve, connect to and advance love in their day to day lives. 
 
 
MSM INTRODUCTION (short version) 
 
Natural, personalized health care  
To be healthy, to feel well, to be happy is a whole body and mind experience that needs 
attention and understanding. Naturopathic medicine considers the whole person inside and out 
and uses a unique combination of therapies tailored to the condition and needs of every patient. 
It is a primary health care profession of high rigor that incorporates western and eastern healing 
modalities, scientific and empirical methodologies.  
 
At Mountain Sage Medicine, we look at each person individually to properly diagnose, treat and 
prevent disease while working to promote wellness and wellbeing. Through a natural medical 
approach, we help you permanently resolve chronic problems and improve your capacity for 
staving off the niggling health issues that plague so many, like colds and flu and stomach upset. 
You will feel ease and wellbeing inside your body, and you will acquire the knowledge needed 
for lifelong self-care. 
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MSM OVERVIEW (suitable for ad/rack card or single-sided flyer) 
 
(Mountain Sage Medicine logo) 
 
Optimal health through natural solutions 
At Mountain Sage Medicine, we help people experiencing chronic issues such as hormone 
imbalances and digestive complaints resolve their issues through natural and holistic medical 
solutions. We look at each person individually to properly diagnose, treat and prevent disease 
while working to promote wellness and wellbeing.  
 
Through a natural medical approach, we help you permanently resolve health problems and 
improve your capacity for staving off the niggling health issues that plague so many, like colds 
and flu and stomach upset. As a result, you will feel ease and wellbeing inside your body, and 
you will acquire the knowledge needed for lifelong self-care. 
 
[ CLIENT TESTIMONIAL ]  
(Pull an appropriate testimonial from the patient fusion review section. Make the quote attribute 
the person’s initials only.) 
 
Primary health issues treated 

● Digestive complaints 
● Hormone imbalances 
● Fatigue 
● Anxiety/ depression 
● Frequent illness (colds, flu) 
● Fertilitiy 
● Rashes 
● Allergies 
● ADHD, Autistic spectrum disorder 

 
A bridge between conventional medicine and natural medicine. 
(photo of you with caption: Dr. Jennifer Silapie) 
 
As a Naturopathic Doctor (ND), Jennifer Silapie is a primary care physician with the ability to 
diagnose, manage medications and provide natural solutions for health and wellbeing. Dr. 
Silapie approaches each patient individually, taking the time required to listen to their unique 
healthy story so that she can customize a personalized health care plan that will help them 
successfully treat and prevent illness.  
 
[ CALL TO ACTION ] 
If you would like to achieve greater health and well-being, call us today for more information or 
to schedule your initial appointment: (509) 808-6364.  
  
[ ADDRESS & MAP OF LOCATION (if space allows) ] 
White Salmon: 410 E Jewett Blvd PO Box 548 
Goldendale: 114 W. Main St. (shared with Highland Midwife) 
www.mountainsagemedicine.com 
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EDITORIAL GUIDELINES 
● When refering to MSM in first person, use “we/our.”  
● When referencing Jennifer’s personal opinion as a physician, use “I/my” 
● In writing, Jennifer should be referred to Dr. Silapie or Dr. Jennifer Silapie 
● Client vs. patient? Patient 
● instead of naturopath use “Naturopathic Doctor” or “Naturopathic Medicine” 
 
 
ELEVATOR PITCHES 
 
[ Target + their problem/issue + what you do for them + what the outcomes are ] 
 
I/we help women experiencing chronic issues related to fertility, pregnancy and general female 
health identify and (permanently) resolve their issues through natural and holistic medical 
solutions. As a result, my/our patients achieve a greater level of wellness and gain the 
knowledge and tools to practice lifelong self-care.  
 
I/we help children experiencing chronic symptoms or disease such as […] resolve their issues 
through natural and holistic medical solutions. As a result, both the child and their parents 
achieve a greater level of wellness and gain the foundation and tools to practice lifelong 
self-care.  
 
I/we help people experiencing chronic issues such as hormone imbalances and digestive 
complaints resolve their issues through natural and holistic medical solutions. As a result, 
my/our patients achieve a greater level of wellness and gain the knowledge and tools to practice 
lifelong self care.  
 
 
TAGLINE 
 
Optimal health through natural solutions 
 
 
POSSIBLE HEADLINES (when tagline is not already used) 
 
Personal health that goes well beyond the person. 
Personalized medicine for optimal health. 
A personalized approach for optimal health. 
A natural, personalized approach to optimal health. 
Whole person wellness and wellbeing. 
True health through natural solutions 
True health through personalized care and natural solutions. 
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build
further editing and 
revision of content

consider all 
environments and 
devices

1 2 3 4 5 6 7 8



test & launch
writing rest 

user test

1 2 3 4 5 6 7 8



revise
it’s never done, never 
final

don’t get hung up on 
making it perfect

1 2 3 4 5 6 7 8



writing for your website
write for your prospect & customer

lead & reveal

use the content framework
the little thing called microcopy makes a big difference!

understand the writing-to-launch 
process

write à revise à rest à test à revise 



further help
SERVICES

website copy

website copy + website build

UPCOMING WEBINAR

WordPress or Squarespace…
Which one is right for me?
Thursday, March 30 at 10am PT

lisa@ 
paraphrasecomm.com 

509.493.2487


