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BUILDING AND UPDATING WEBSITES 
CONTINUES TO BE A COMPLICATED 
PROCESS for practitioners and lay 
persons alike. Keeping pace with the 
steady advancement of technology 
across browsers, devices, and operating 
systems is challenging. Factors such as 
cost and process are confusing because 
these aspects of website creation are 
constantly evolving, too. 

What matters most about a website is 
its content. By content, we mean how 
well words, images, and multimedia 
work together to facilitate understanding 
and interaction. Yet so often technical 
issues become frustrating distractions, 
overriding the ability to focus on the 
desired user experience and the business 
reasons behind it. 

In the past decade-plus of building and 
maintaining websites, we continue to 
look for new platforms and solutions 
to improve our customers’ experiences 
with our work. In the past six years we 
have regularly implemented WordPress 
as a content management system 
(CMS) with good success. More recently, 
we’ve discovered the merits of drag-
and-drop website builders which can 
benefit a surprising number of people 
and businesses. In this guide, we draw 
upon our experience with both types of 
systems to compare features and help 
you determine which platform is most 
suitable for your situation.

I N T R O D U C T I O N

Building and maintaining websites is a means 
to an end—the main objective is and always has 
been a clear and confident expression of ideas.

Is publishing content to your 

website always an ordeal? Do 

you update your online content 

less often than you would like? 

Have you been putting off 

necessary website changes 

because you fear what it 

might cost? Has adding new 

functionality to your website 

become an arduous process?
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H I STO R Y

When WordPress came on the scene 
about 15 years ago, there were plenty 
of proprietary content management 
systems (CMS) around. Yet the idea of a 
free open source CMS was relatively new. 
Although other open source CMS’s were 
available, such as Joomla and Drupal, 
none proved to be as accessible to the 
layperson as WordPress. 

With its roots as a blogging tool, many 
designers and developers could see 
WordPress’s future potential as a 
platform for building all kinds of content-
dynamic sites. WordPress afforded 
non-technical people the opportunity to 
create a low- to no-cost online presence 
over which they had total control.  

Now WordPress powers more than 
24% of the Internet—for everything 
from simple websites to enterprise 
applications. It’s become a household 
name. Nearly everyone has either 
heard of WordPress, has a WordPress 
site, or has had experience working 
on one. In fact, it’s quite common to 
speak with someone in the market for 
a new or redesigned website to have 
already decided that they want to be on 
WordPress. Furthermore, the number 
of self-identified WordPress experts has 
multiplied, and with a wide spectrum of 
true technical understanding.

WordPress remains a fantastic 
solution for many online needs. It’s 
extraordinarily versatile and powerful 
software. But there is another viable 
option for consideration, one that, for 
many organizations, is a significantly 
more efficient and effective way to have 
an elegant, professional online presence. 

WordPress powers more 

than 24% of the Internet
– W3TECHS
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Squarespace falls into a relatively 
new class of all-in-one web publishing 
applications, or drag-and-drop website 
builders.* Like others of its kind, such as 
Weebly or Wix, Squarespace wraps up 
WYSIWYG (what-you-see-is-what-you-get) 
website building, blogging, e-commerce, 
hosting, and maintenance into a single 
one-stop shop readily accessible to non-
technical folks and developers alike. 

We believe Squarespace places itself in 
a different category from other build-
your-own website solutions because of 
its emphasis on design, simplicity, and 
optimal user experience. This is evident 
throughout the CMS administration 
interface, its templates, and its 
impressive level of customer support.

Although Squarespace has been 
around for more than a decade, it’s 
only been in the last couple of years 
that it has matured. Over the last two 
years, we have seen multiple situations 
where an organization could have 
benefitted tremendously from using 
Squarespace for CMS, maintenance and 
hosting. These organizations could have 
saved thousands of dollars and achieved 
all of their goals nearly immediately. Even 
so, the mere mention of anything but 
WordPress is often met with hesitancy 
and trepidation.

*Disclaimer: We have no affiliation with Squarespace and receive no compensation for any referrals. 
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CO STS  A N D  ST E P S

Before you begin building your website, 
understand what factors influence its 
cost and what the process looks like.

For any new website build or a redesign, there are four necessary 
resources* which you need to take into consideration: 

1) time      2) technical skills     3) design expertise     4) money

Every organization has money or it wouldn’t be in business. The amount 
of money you have is determined by what you prioritize to spend your 
money on. You may or may not have technical or design knowledge on 
staff. You can hire these out, or if you have the time, you could feasibly 
gain these skills. The most restricted resource for nearly everybody is time. 

The majority of people are lacking at least one of these resources.  
Use the worksheet on page 8 to rate yourself or your organization  
in each of these areas, on a scale of 1 to 5, with 1 being none and  
5 being unlimited.

design expertise

time

technical skills

money

*Four resources model adapted from Website Builder Expert 
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Here are five important steps you will likely need to include in your website construction process. 
Failure to plan for any of these can derail the project. Don’t let this happen to you!

1) hosting & set-up 
Before you can start building a new  
site, you will need to set up a hosting 
environment, purchase domain names, 
and install any software that may be 
needed to run your site.

2) learning 
Working with technology requires constant 
learning to keep pace with change. If you 
have selected a platform you are unfamiliar 
with, be sure to allocate time for learning 
and experimentation. Otherwise, you could 
be setting yourself up for frustration.

3) content creation 
The third step, collecting and creating 
content, is the hardest and most involved. 
Content is the most critical aspect of 
your site. In our experience most people 
underestimate the amount of time and effort 
it will take to get words and images together 
for their website. 

4) theme/template customization 
Content development goes hand in hand 
with customizing your theme or template, 
since the look and functionality of your site 
impact how well your words and images 
communicate. 

5) maintenance 
The final step, maintenance, is one that 
many people underestimate in terms 
of importance. Maintenance covers all 
manner of tasks related to fixing bugs, 
updating platforms, ensuring compliance 
with browsers and operating systems, and 
establishing strong security.
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design expertise

money

time

technical skills

hosting & set-up learning content creation theme/template 
customization

maintenance

RESOURCE INVENTORY & PROCESS PREFERENCES WORKSHEET

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5

1 2 3 4 5
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PRACTICAL MAGIC

Whether you’re working in WordPress 
or Squarespace, it can feel a bit 
magical the first time you type in your 
text, upload a picture, or change a 
style, and voila! It all appears live on a 
web page. You created it. You have the 
power to change it. And you didn’t need 
to know a div tag from a library object. 
For non-technical people, the ability 
to create and publish a professional 
site is like having magical powers! But 
making it all work behind the scenes 
is complicated. 

There is a direct correlation between 
how easy a system is to use and its 
costs in terms of money, time and 
human power to make it easy. In the 
early days of creating websites, you might 
have a single programmer writing code. 
That person needed to be quite capable, 
but beyond intellect and effort, the 
costs were relatively low. As the Internet 

matured and technology advanced, 
so did people’s expectations; websites 
and digital applications are getting 
more complex, not less. Fortunately, 
many of these expectations can be 
predicted and the software to address 
common requirements now exists. 

Today we have the technology to 
make website creation a lot easier. 
The ease-of-use that people commonly 
expect from a website manager is the 
result of many hundreds of hours of 
development work. Fortunately, with 
open source CMS systems like WordPress 
and website builders like Squarespace, 
the costs of these development efforts 
are shared. In both cases there are 
large groups of people contributing 
to a shared vision for how to make 
our lives as website creators easier. 

hard

in the early 
days

now

cheap

expensive

easy
Ease of Use 

As more people are required to publish content online, the demand 
for easy-to-use website publishing has increased. The magic of an 
easy-to-use website platform comes at a steep cost, and thankfully, 
that cost is shared among groups of users via platforms like 
WordPress and Squarespace.
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Although both WordPress and Squarespace are designed so that the 
costs of customization can be shared among a group of people, their 
business models are fundamentally different.

It’s very important to understand the distinction between these two 
systems, because depending on the platform you choose, your role and 
what’s expected of you is going to be different. 

In short, your level of responsibility will be greater over the long-
term with an open-source platform like WordPress. We’ll expand on 
this idea of responsibility in the following sections.

A PRIVATE COMPANY USING 
A SOFTWARE-AS-A-SERVICE 

(SAAS) MODEL

AN OPEN SOURCE 
COMMUNITY OF (LARGELY) 

UNPAID DEVELOPERS
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TECHNICAL TRIP-UPS

It’s not uncommon to run across some 
slippery banana peels when dealing 
with domain names and web hosting. 
In a common scenario, a company owns 
one or more domain names but doesn’t 
remember who the registrar is. Or they 
might know who the registrar is, but no 
one knows who has the login credentials 
for the account. Similar issues arise when 
trying to access the web host. If no one 
is keeping tabs on this information, it’s 
easy for these technical details to get lost 
in the shuffling of priorities and people 
over time. As a result, tracking down 
this seemingly insignificant but critical 
information becomes a major headache. 
You can’t build or move a website 
without establishing the web host. You 
can’t launch a site without changing 
the DNS settings to point to the correct 
domain name. 

How it works in WordPress 

First, you’ll go to a registrar and buy 
your domain name. The registrar may 
or may not also offer web hosting. To 
launch your new site, if you purchased 
your domain name from a registrar 
separate from your web host or if you are 
switching hosting, you’ll need to know 
how to change DNS settings. A  
quality web host should be able to help 
you with this process. 

Your next step is to establish a 
hosting account with a reputable web 
host. Our current recommendation 
for WordPress sites is WPEngine, a 
dedicated WordPress provider with top-
notch technical support. Unfortunately 
there are many mediocre web hosts. 
Often people unwittingly select the 
cheapest provider without realizing 
that the low rates are at the expense 

of server bandwidth, security and/or 
technical support. It pays to do your 
research. A full-service web hosting 
company can save you thousands 
of dollars if you need technical 
assistance or suffer a security breach. 

Once your web host is established, 
you’ll need to install WordPress. 
Again, a good web host provider will 
help you with this or they may have 
the installation process automated. Be 
aware that a self-hosted WordPress site 
is only applicable with WordPress.org, 
not WordPress.com. 

WordPress.com and WordPress.org 

are two different services. If you don’t 

understand the concept of a self-hosted 

site (WordPress.org) vs. a blog hosted 

via an account at WordPress.com,  

this article will help.
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How it works in Squarespace

Go to Squarespace.com and sign up for your account. Squarespace is 
both the web host and the builder and the software is already installed 
on their servers. Once you have your account established, you’re in—
there’s nothing more to do in terms of hosting or software set-up.

If you don’t have a domain name, you can purchase one through 
Squarespace. If you already own a domain name, Squarespace has a 
simple wizard to walk you through the process of changing DNS settings 
when it comes time to launch your site.

installation

domain

hosting

installation

hosting

domain

.com .com

Domain name registration, hosting and installation are separate tasks when 
working in WordPress. In Squarespace everything is in one place and there is  
no installation.

Who is responsible for configuring  

your domain name, securing hosting,  

and installing the platform?
WITH SQUARESPACE

THEY ARE
WITH WORDPRESS

YOU ARE 
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INTERFACE DESIGN AND EXTENDABILITY

A fundamental component of both 
WordPress and Squarespace, themes 
control how your site looks and functions 
without changing the underlying 
architecture of the site. 

Plugins are code objects that extend the 
functionality of your site such as having 
a live calendar of events, running a 
social media feed on your homepage, or 
presenting your images in a tiled display.

How it works in WordPress

With a worldwide community of 
developers creating themes for 
WordPress, there are more than 
10,000 options available. At the outset, 
this seems great because however you 
want your site to look, and whatever you 
want it to do, a corresponding theme 
probably already exists. But without a 
single catalog of themes, how will you 
find the right one? And then how do 
you know that the theme you found is a 
quality build? With no central oversight 
on theme development, the quality, 
security, and support of themes vary 
dramatically. 

Theme selection requires time and 
a level of discernment. You want to 
get this one right because you’ll be 
putting hours and hours of work into 
creating your site, and you do not want 
to be building your house on sand. A 
knowledgable developer can do the 
vetting for you and may have a subset of 
pre-built themes they like to work with. 
In some cases it might make sense to 
build a custom theme to meet a precise 
set of requirements. 
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The same issues with theme quality 
and selection apply to plugins. It’s 
tempting to seek and install a plugin for 
every little piece of functionality that 
sounds great to have. However, you 
must exercise judgement with plugins. 
Overuse or incorrect use of plugins can 
wreck havoc on your site. For example, 
you can experience code bloat, or page 
bloat, when a large amount of code 
literally weighs down your site causing 
slow page load times. This problem might 
not be readily apparent when accessing 
your site from a desktop. But slow page 
load times can be deal-breakers for those 
trying to access your site through mobile 
devices. Plugins also have the potential to 
introduce erroneous code into your site, 
a common problem with the low-quality 
plugins out there. And finally conflicts 
between the plugins used on your site  
is another potential issue with which  
to contend.  

WordPress themes and plugins can 
be free or paid. With paid themes and 
plugins, chances are greater for quality 
development and ongoing theme 
support, as well as clear and thorough 
documentation.

themes

plugins

plugins

plugins

plugins

templates content blocks

Themes and plugins are made by many different developers and 
are often separate installations.
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How it works in Squarespace

In Squarespace vernacular, themes are called templates and plugins 
are called content blocks. There are about 25 templates and 40-50 
content blocks available in Squarespace—a fraction of what is available 
for WordPress. Content blocks come pre-installed with the templates 
and, like plugins, enable you to custom-build page layouts and include 
a wide range of functional components such as embedded maps 
and calendars, live streaming of social content, and the ability to sell 
products or accept donations.

All templates and content blocks are made by Squarespace 
which means there are no issues with code bloat, erroneous code 
or conflicts. All elements are designed to work together for a fully 
integrated experience. Because the Squarespace servers are finely 
tuned to run their platform, and because the templates and blocks 
are no more and no less than what you need, pages load quickly. A 
Squarespace site will almost always be faster than a WordPress one. 

Who is responsible for ensuring  

all the parts work together? WITH SQUARESPACE
THEY ARE

WITH WORDPRESS
YOU ARE 

themes

plugins

plugins

plugins

plugins

templates content blocks

All templates and content blocks available for Squarespace are 
made by Squarespace. 
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MOBILE RESPONSIVENESS

Mobile responsiveness refers to how well 
a website can be read and navigated 
across a range of devices from desktops 
to smartphones.

While responsiveness was not as much 
of an issue a few years ago, Internet 
access via mobile devices has since 
surpassed access via desktops and 
laptops (source: http://www.kpcb.com/internet-

trends). We’re past the tipping point. To 
remain relevant and competitive, your 
site simply must work well on all devices.  

How it works in WordPress

Most newer WordPress themes are 
designed to be mobile responsive. If 
you’re in the market for a new WordPress 
theme, mobile responsiveness should 
be the first criterion to meet. However, 
you might be in the all too common 
dilemma of having an older WordPress 
site that uses a non-responsive theme. 
If this is case, you’ll need to evaluate 
the costs in retrofitting the current 
theme, redesigning the site with a new 
responsive theme, or moving the site to 
Squarespace. Each of these approaches 
have advantages and disadvantages. 

Who is responsible for the mobile 

responsiveness of your website? WITH SQUARESPACE
THEY ARE

WITH WORDPRESS
YOU ARE 

How it works in Squarespace

All Squarespace templates are 
designed to be mobile responsive. 
With the ability to toggle between 
views of your site on desktop, tablet, 
and phone within the WYSIWYG editor, 
it’s quick and easy to preview your 
site’s mobile experience. You can see 
it exactly as it will look in real time. No 
hypothetical mock-ups. No waiting on 
a developer to deploy code and test. In 
addition, Squarespace maintains the 
responsiveness of its templates over 
time as new devices come on the market 
and operating systems evolve.

INTRODUCTION              COSTS & STEPS              FUNCTIONAL COMPARISONS              SUMMARY TABLES              PROTOTYPING              CONCLUSION

http://www.paraphrasecomm.com


WORDPRESS OR SQUARESPACE… WHICH ONE IS RIGHT FOR ME?    |    paraphrasecomm.com     17

E-COMMERCE

Think about the last time you bought 
something on Amazon and how quick 
and easy it was. (Sometimes it’s too 
quick and easy… which is probably  
the point.) In the usual process of an 
online transaction, once a user has an 
item or items in their shopping cart 
and is ready to make a purchase, they 
will submit their billing and shipping 
information via a form. In almost all 
cases, this form is sent on to a third-party 
payment services provider who handles 
payment processing. Once payment is 
confirmed, the provider will let the website 
know at which point the user is either 
directed to an order confirmation page 
or receives an order confirmation email 
or both. In an ideal scenario, all these 
steps happen in quick succession and 
are fully integrated as part of the website 
experience. 

How it works in WordPress

If you want to start selling product on 
an existing WordPress site, there are a 
couple of approaches to consider. The 
first way is to install a quality e-commerce 
plugin to handle the process. Several 
good ones are available, and the most 
popular one, WooCommerce, is free for 
base installation. Depending on what you 
want to do, you may need a developer 
to help you customize the plugin once 
it’s installed. Be aware that some of 
these e-commerce plugins will take your 
customers off your website to complete 
the transaction which is less than 
optimal. You might also need to buy or 
install extensions. As with all plugins, you 
should consider the potential problem 
of code bloat and conflicts with other 
plugins you already have installed on 
your site. 

A second approach is to redesign 
your site with an e-commerce specific 
theme. Again, WooCommerce is a good 
source for this. However, if selling online 
is a central business function, we strongly 
recommend you consider building your 
site on a dedicated e-commerce platform 
like Magento or Shopify.

If you’d like to accept donations on a 
WordPress site, the simplest solution 
is to set up a donations page in 
PayPal. From there you’ll get a button 
that you can embed on a page on your 
site. It’s not a particularly sophisticated 
solution and it directs donors off your 
site to complete the transaction, but it 
works. There are also WordPress plugins 
designed to help you create a donations 
page. But remember, each new plugin 
you introduce increases the risk of 
security breaches and conflicts with 
other plugins running on your site.
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How it works in Squarespace

Squarespace has anticipated that people will want to sell 
products and services and as such comes pre-installed with an 
e-commerce content block. Since setting up an online shop is native 
to the Squarespace environment, the experience for both you as the 
administrator and your customers is seamless. There’s no redirection 
off your site. With unlimited physical or digital products, inventory 
management, and auto-email confirmations there’s little you can’t do 
with your store. Squarespace has partnered with Stripe (created by one of 
the founders of PayPal) as the payment services provider, and this aspect 
of the transaction is fully integrated into a Squarespace site as well.

Squarespace has also anticipated the need for accepting donations 
on a site and comes pre-installed with a donations content block. 
Once you decide where you want to set up your donation request form, 
you simply drop in a donations block and enter in relevant information. 
As with an online store, donation transactions happen within your 
Squarespace administration and website interface. 

store

payment

store

payment

store

payment

store

payment

WordPress can handle e-commerce and donations through special plugins 
or themes but may cost extra for this functionality. In Squarespace, 
e-commerce and donations are fully integrated as base functionality within 
the system.

Who is responsible for ensuring a successful 

transaction and pleasant shopping experience? WITH SQUARESPACE
THEY ARE

WITH WORDPRESS
YOU ARE 
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SECURITY, BACKUPS AND MAINTENANCE

If you carry any sort of sensitive 
information in your website database, 
like credit cards or personal ID numbers, 
security simply can’t be compromised. 
Security breaches can be incredibly 
damaging to a company’s financial 
health and reputation, and they happen 
a lot more often than you would think. 
According to Internet Live Stats, there’s 
an average of 30,000 site hacks a day. 
Hackers love taking down the big guys 
but they get kicks taking down small 
sites, too. If a hacker gets into your 
site, it can be detrimental. Beyond a 
potential loss of income and credibility, 
it’s stressful and distracting working 
through the process to restore your site. 
And what if you don’t have a recent 
backup of your site to restore to? 
Don’t assume that your web host will 
have a recent backup of your site. With 
many web hosts you either need to 
manually run site backups yourself or 
initiate the process for doing so.

How it works in WordPress

Imagine running a 10-person company 
out of the ground floor of a 50-story 
skyscraper while the rest of the 
building is largely unoccupied. This is 
how many WordPress sites operate, with 
the vast majority of their plugins not used 
or unnecessarily large, and the WordPress 
install out of date. As the owner, are you 
regularly checking all the floors for virtual 
squatters? Do you have enough guards 
stationed around the perimeters? 

Security should not be assumed with 
WordPress. While your hosting provider 
or other service providers may help 
mitigate the risk, many factors such as 
themes, plugins and web host standards 
can compromise a site’s integrity.

How it works in Squarespace

Squarespace handles security and 
backups for you, as well as manages 
ongoing updates to the software 
in order to keep your site running 
optimally and in compliance with 
browsers and devices. Any breaches or 
errors are their responsibility. If needed, 
you have access to their customer support.
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Maintenance is an often overlooked or undervalued 
aspect to running a website. 

You must be prepared to make an investment in the ongoing support 
of your site. For WordPress, this investment is generally higher because 
so often tasks like bug fixes, updates, and feature upgrades require 
professional technical expertise that you may need to hire out. Beyond 
these costs is the hassle of finding the appropriate people to take care 
of various tasks or making the time to do them yourself. 

Outside of professional assistance with content, maintenance costs for 
a Squarespace site are relatively low and very predictable, normally no 
more than the monthly account fee, because Squarespace handles the 
majority of maintenance tasks. 

Time

Co
st

low

high

Who is responsible for security, 

backups and general maintenance 

tasks over the long term?
WITH SQUARESPACE

THEY ARE
WITH WORDPRESS

YOU ARE 
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D I S A DVA N TAG E S  O F  S Q U A R E S PAC E

As much as we recognize the benefits 
of Squarespace, there are certain 
disadvantages of this platform that 
should be considered. While we don’t 
believe these disadvantages negate the 
viability of Squarespace as an optimal 
solution for many organizations, you 
should be aware of potential drawbacks.

For one, there is no concept of version 
control or access to previous versions 
of pages. If you’re the sort of person 
who feels comfortable tinkering with 
text and images on a live site only when 
you know you can revert to a previous 
version if you really mess it up, be 
cautious. You don’t have that luxury in 
Squarespace. However, in Squarespace 
you can duplicate pages and put them 
in an unlinked pages section. Or you can 
mark pages as private or draft so you 
can test and experiment before making 
that content publicly accessible. There’s 

also no way to permanently delete pages 
(they are moved to a “deleted pages” 
section that you can access at any time) 
which means it’s hard to irretrievably 
destroy content.

Secondly, there is no option for 
creating a staging site or duplicating 
your live site in order to have a 
playground where you can test 
features before pushing them live. The 
whole “develop, test, deploy” approach 
is impossible in the Squarespace 
environment. As is accessing anything 
“under the hood” (within the code) 
unless you are working on Squarespace’s 
Developer platform which is another 
topic for another day. The flip side 
is that there’s no chance to mess up 
the underlying programming, which 
can be reassuring for those who feel 
uncomfortable working within the code. 

Third, there is not an easy way to 
build custom templated objects 
beyond what’s already available in 
the template. This means if you have 
recurring pieces of content or custom 
code for multiple pages, you will need to 
manually deal with each instance. And 
although you can duplicate pages, which 
makes it easier to generate content and 
establish a templated page layout, at this 
point in time you can’t do the same with 
posts. However, it is possible to edit and 
amend the style sheets (CSS) and create 
custom code blocks. In our experience, this 
allows you to add the final polish to your 
site that will make it distinct and aligned to 
your brand standards. 
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SUMMARY TABLE: Costs*

WordPress       Squarespace     
hosting $15/mo (for a reputable host) $18/mo (for a base business package)

domain name $12/yr $12/yr

premium pre-built theme $50+ (depending on quality of developer) included

premium plugins $15-$50 per plugin (depending on quality of developer) included

custom theme $6K+ n/a

ecommerce $50+ included

ongoing maintenance $300/year+ included

professional assistance with 
set-up

Need is high. Most likely will require at least a few 
hours of assistance with set-up. Fees vary anywhere 
from $70-$150/hr. 

Need is low. Most people can manage their account 
set-up, theme selection, and orientation to the system 
on their own.

professional assistance with 
content creation

Impossible to project costs as these vary widely based on needs. Content is the most critical aspect of your 
website, so consider the level of assistance you’ll need and factor that into your budget.

*All prices listed here are rough estimates based on the average of costs for a typical situation.
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SUMMARY TABLE: Features

WordPress    Squarespace     

ability to fully customize high moderate at the base; high with a Squarespace 
Developer’s license

hosting
you are responsible for setting up hosting with a 
reputable, WordPress-compatible provider included with account set-up

domain name
may be purchased through a web host or separate 
registrar

may be purchased through Squarespace or separate 
registrar

installation you are responsible for downloading and installation not applicable

available themes/templates 10,000+ approx. 25

available plugins/content blocks 30,000+ 40-50

extendability endless but at high risk constrained but risk-free

mobile responsiveness
possible but not guaranteed; it could be very 
expensive to retrofit older WordPress themes guaranteed

e-commerce yes, with a plugin or compatible third-party service fully integrated

security, backups & maintenance your responsibility handled by Squarespace 

level of control high low to moderate

convenience low to moderate high

costs over the lifetime of the site moderate to very high low to moderate
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P R OTOT Y P I N G

No matter which platform you decide to use  
to build your website, creating a prototype  
in Squarespace can serve as your guide.

WITHOUT A DOUBT, THE MOST DIFFICULT ASPECT OF BUILDING 
A WEBSITE IS NOT THE TECHNOLOGY but the process of 
developing and publishing quality content. To get words, 
images, and interaction organized into a coherent experience 
that accurately reflects your organization, that engages users 
and offers them clear points of access and action, is harder than 
it looks. Often it can be really, really challenging for reasons 
other than technology. 

The traditional way of making a website involves a series of 
architecture maps/sketches, wireframes, and user flows which 
are often created and presented in two-dimensional “static” 
comps. These exercises are certainly important—critical for large 
and complex websites—but they can be time-consuming. And 
decisions made in the static paper environment don’t always 
translate to the realities of a fluid website. 

Using Squarespace as a tool for creating a mock-up of your 
site will allow you to make decisions about page architecture, 
content organization, and design dynamically in real time with 
real life behaviors. This approach effectively cuts out many steps 
and many weeks in the traditional website building process. 
Squarespace’s free trial period and low-lost monthly fee make it 
an economically feasible prototyping tool even if you decide to 
build the final site with WordPress or another platform. 

At the end, you might discover that your prototype site is an 
appropriate final solution and better than anything you could 
come up with using a more complex environment. Whew! There 
you have it — a new site ready to take live! 
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CO N C LU S I O N

What you gain in convenience,  
you give up in control. What you  
gain in control, you also gain in  
costs and responsibility.

WORDPRESS IS LIKE BUYING A MOBILE HOME. You can park it anywhere; 
the location is up to you. As with any house, it can be clean or it can 
be cluttered. You may not need to hire an architect and build the 
whole thing from scratch, but you’ll be responsible for the setup, the 
infrastructure, and the long-term maintenance of the property. 

Think of Squarespace like renting a townhome or owning a townhouse 
as part of a homeowners association. You have full control over interior 
design, furnishings and exterior style. You even get nice options for the 
appliances, but you leave the plumbing, wiring, building structure, and 
security to the property owner. 

If you have specific functional requirements like managing an online 
member community or dynamically presenting data and you have the 
budget for technical and design resources, then WordPress will likely be 
a better fit.

I NEED  
TO PRESENT 

INFORMATION AND 
CONNECT WITH 

AUDIENCES.

I WANT EASE MORE  
THAN CONTROL.

I NEED  
NON-STANDARD 
FUNCTIONALITY 
(i.e. online community,  

data presentation)

I HAVE ACCESS TO 
TECHNICAL + DESIGN 

EXPERTISE.

I WANT CONTROL  
MORE THAN EASE. 

ConvenienceControl ConvenienceControl ConvenienceControlConvenienceControl ConvenienceControl ConvenienceControl
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In our experience, the majority of website owners simply need a way to 
present information, connect with their audiences, and regularly publish 
content to the web. They do not need a high level of control, and they 
do not want a high level of responsibility. In these cases Squarespace is 
the better fit.

The technological power of WordPress and Squarespace has come a 
long way. Indeed at times it feels truly magical. We believe in magic and 
empowering more people to create and publish online. Our philosophy is 
that beautiful and impactful communication is only 1% magic. The other 
99% is plain hard work. If you’re not personally willing or able to do the 
hard work, it pays to plan ahead and be realistic about how you will make 
the magic happen.

Go back and think about the four resources you have that factor into 
your costs: time, technical skills, design expertise, and money. How 
much of each do you have? Now consider the five steps involved—
set-up, orientation, content development, theme customization, and 
maintenance. Which are you willing and ready to be responsible for?

Once you understand the distinctions between WordPress and 
Squarespace, you’ll be able to match your needs to the platform that 
can best meet them. When your objectives and resources are aligned 
to the technology you’re using, you’ll experience a greater degree of 
success with your website creation and management. ●

With dual expertise in copywriting and graphic 
design, Paraphrase Communications creates 
verbal and visual messaging for companies 
and causes in the areas of health & wellness, 
education, environment, and economy. We help 
new companies establish their positioning and 
develop a strong communications platform that 
will give them visibility and legitimacy. We also 
work with mature companies who need to evolve 
their messaging and collateral to reflect a shift in 
strategic priorities or organizational structure, and 
to broaden their reach and strengthen their appeal.

We believe that effective communication is the 
ability to use words and images to help people 
understand, process, and share information, and 
communication is the key to living in a world that  
is happy, healthy, and safe.

paraphrasecomm.com
together@paraphrasecomm.com
+1 503.345.3384
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